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01
PHASE 01

Cross-checking
Get every in-text citation out of your thesis, cleaned,
de-duplicated and cross-checked against your bibliography
— then certified in the Level 1 report.

Extraction

Review

Cross-Check



PHASE 01 · CROSS-CHECKING Step 01 of 22

01 Upload your thesis
DOCX, ODT, LaTeX, PDF or TXT — up to 100 MB

app.thesiscitationlab.ai

CitationLab starts at the document your examiners will read, not at a reference manager. Drop the whole
thesis in and the engine reads all of it — body, appendices, and any chapter-end reference lists that
appear after the main bibliography.

Word (.docx) reads best. PDF works, but text pulled from a PDF — especially tables, multi-column layouts
or line-wrapped text — is occasionally less precise than a native Word file, and the upload screen says so
before you choose.

Upload, extraction, review and cross-check are free. AI steps are priced in credits and the cost is stated
next to the button before you run anything.

TIPS & SHORTCUTS

Upload the Word (.docx) version when you have one — extraction is more reliable than PDF.
The whole document is read, including appendices and chapter-end reference lists.
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PHASE 01 · CROSS-CHECKING Step 02 of 22

02 Review, AI cleanup, de-duplicate
Three buckets, one advisory pass, then one entry per source

app.thesiscitationlab.ai

Review works three buckets separately, each with its own count: the citations extracted from your text,
what parsed from the reference list, and the dates the extractor could not place. Nothing is discarded —
an unplaced date is screened into the unresolved bucket with its reason, never silently dropped.

Ref[In] AI cleanup tidies messy in-text forms — spacing, ampersands, inconsistent et al. — and flags
entries that do not read as citations. It is advisory: nothing is rewritten in your thesis, and the price, your
balance and the runs left sit beside the button before you press it. Paid once per session; re-runs are
included.

De-duplicate is the way out of Review. The same source cited two ways becomes one entry with the count
preserved, and suffixes are never invented — a 2014a is only a 2014a if your thesis says so. The panels
docked to the right edge carry the totals with you from here on; the » toggle folds them flush when you
want the full width.

TIPS & SHORTCUTS

AI cleanup is charged once per session — re-runs are included.
Nothing is rewritten in your thesis; every suggestion is approved or dismissed by you.
De-duplicate is the way out of Review — the AI pass must have run first.
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PHASE 01 · CROSS-CHECKING Step 03 of 22

03 Cross-check
Matched, questionable, missing, orphan — and the report

app.thesiscitationlab.ai

Cross-check pairs every citation against the reference list parsed from your own document. Matching runs
on the Date-ID-Style backbone: shared identifiers first, then exact author-year, then each reference line as
written. The pairing is deterministic and free — no AI decides a match — and you can run it again as often
as you like.

Every citation lands in one of four bands: matched, questionable (a pair resting on weak evidence),
missing (cited but absent from the list), or orphan (listed but never cited). Each band expands to its rows
and the evidence behind them. Match review sits on top with its own verified / questionable /
not-judgeable counts and an AI re-check on demand — the first ten pairs are free.

The page ends with the door it opens: proceeding to Verify & Edit closes Organising permanently, and it
says so before you press, not after.

TIPS & SHORTCUTS

Cross-check is free and deterministic — run it as often as you like.
The first ten match-review pairs are free.
Proceeding to Verify & Edit closes Organising permanently.
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PHASE 01 · CROSS-CHECKING Step 04 of 22

04 The alignment audit and the Level 1 report
Weak pairs re-read, then the audit certified

app.thesiscitationlab.ai

The alignment audit re-reads matched pairs that rest on weak evidence — a bare marker, two different
styles, a contested reference — and proposes corrections rather than quietly accepting them.

Below it the Academic Reference Integrity Report issues at Level 1: the deterministic audit of citations and
references not yet found, dismissed, replaced or edited. Take it as a PDF download or a shareable link —
the link stays live for a supervisor after Organising has closed.

TIPS & SHORTCUTS

The shareable link stays live after Organising closes.
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PHASE 01 · CROSS-CHECKING Step 05 of 22

05 Inside the report: the Ref[In] Score
Quality, never misconduct

app.thesiscitationlab.ai

The cover states the account, the document, the report ID and the generation time, then the Ref[In] Score
with its band — here 62.34%, Substantial gaps. Beneath it, the two numbers the score is made of:
citations resolved to a reference, and references actually cited.

It is a referencing-QUALITY measure. It reports whether each citation and each reference found its
counterpart in this document — it is not a similarity score and not a finding of misconduct, and the cover
says exactly that so a supervisor reads it as the instrument it is.

The strip along the bottom gives the counts a reader checks first: matched, missing, orphaned and
unresolved, each with its share.

TIPS & SHORTCUTS

The Ref[In] Score is a referencing-QUALITY measure — never a similarity score.
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PHASE 01 · CROSS-CHECKING Step 06 of 22

06 Inside the report: the activity summary
Every action accounted

app.thesiscitationlab.ai

The activity summary states every metric of the run in one table — citations extracted, reference-list
entries, matched, missing, orphaned, cited-but-unpaired, unresolved alignments, AI-advisory proposals,
questionable matches, pairs matched on a shared identifier, pairs written in incompatible styles, and chaff
screened at extraction.

Below it the outcome composition is drawn as bars for citations and for references, and the citation styles
in use are listed pair by pair.

The conservation ledger closes the page: what entered is reconciled against what left. Where the Review
accounting audit has not run, the ledger reports itself as unaudited — never as balanced.

TIPS & SHORTCUTS

An unaudited conservation ledger reports itself as unaudited, never as balanced.
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PHASE 01 · CROSS-CHECKING Step 07 of 22

07 Inside the report: bands and method
A fixed scale two reports can share

app.thesiscitationlab.ai

The bands run from Excellent to Critical on a fixed scale, with this document's band marked. Because the
scale never moves, two reports — or the same thesis at two levels — compare directly.

The method page states how pairs were established and how the score is calculated: citation resolution
counts TRIPLE, reference utilisation once, and nothing else moves the number. Shared identifiers, styles
and completeness are reported as evidence, deliberately, so a thesis in a field that rarely publishes DOIs
is not marked down for it.

It also states what a level certifies — Level 1 Organising, Level 2 Reference checking, Level 3 Final
export. The level records how far the work had gone, not how good it is; any level can come out green,
amber or red.

TIPS & SHORTCUTS

The scale is fixed, so Level 1 and Level 3 reports compare directly.
Citation resolution counts triple; reference utilisation counts once.
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02
PHASE 02

Finding missing references
Resolve what your bibliography is missing: six databases
and your own library search for it, you approve what
comes back, then annotate and export.

Verify & Edit

Find Missing

Finalise

Annotation

Format & Export



PHASE 02 · FINDING MISSING REFERENCES Step 08 of 22

08 Find Missing References
Six engines, your library first

app.thesiscitationlab.ai

What is still missing goes to the finder. Crossref, OpenAlex, Semantic Scholar, PubMed, Google Scholar
and Google Books verify a citation is genuinely missing — not merely misspelled, hyphenated or accented
differently — before any AI judgement. PubMed is asked only where a citation reads as biomedical.

Your personal library searches first: upload PDFs, DOCX or BibTeX and your own sources outrank the
internet. The toggle is yours.

TIPS & SHORTCUTS

Your personal library is searched before the internet — the toggle is yours.
PubMed is asked only where a citation reads as biomedical.
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PHASE 02 · FINDING MISSING REFERENCES Step 09 of 22

09 The search, live
Every citation streams its status

app.thesiscitationlab.ai

The run streams: which engines are searching, the worker's log, and a per-citation status row from
queued to searching to settled. Large batches process in parallel.

Pause safely at any time — completed citations are kept, and the remaining balance is released
immediately rather than spent.

TIPS & SHORTCUTS

Pause at any time — completed citations are kept and the balance is released.

CitationLab Product Guide thesiscitationlab.ai 9



PHASE 02 · FINDING MISSING REFERENCES Step 10 of 22

10 Review AI results
Proposals with evidence — nothing moves without you

app.thesiscitationlab.ai

Results are a read-only snapshot to review: every found reference, and — where the cited author/year
work does not address the passage — context replacements to pick or reject. Approving one replaces the
in-text citation and its bibliography entry.

Each proposal carries its verified identifiers and a written why, including why your original could not be
confirmed. Suggestions may reflect database year conflicts or extraction errors — verify before finalising.

TIPS & SHORTCUTS

Every proposal carries its identifiers and a written why — verify before finalising.
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PHASE 02 · FINDING MISSING REFERENCES Step 11 of 22

11 Finalise references
The engine breakdown, and the export gate

app.thesiscitationlab.ai

Finalise shows the run's engine breakdown — which databases were queried, how many candidates each
returned, and how many became the chosen reference — plus a source chip for every reference: thesis,
bibliography, library, AI or manual.

Export unlocks only when alignment is certified: no missing references and no blocking orphans in the
simulated bibliography. Anything still blocking is listed explicitly, with the route to fix it.

TIPS & SHORTCUTS

Export unlocks only when alignment is certified — blockers are listed with the route to fix them.
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PHASE 02 · FINDING MISSING REFERENCES Step 12 of 22

12 The Level 2 report
Where reference checking stands, certified

app.thesiscitationlab.ai

Finalise issues the Academic Reference Integrity Report at Level 2: the same fixed scale as Level 1, now
reflecting the reference-checking work — replacements accepted, entries edited, orphans dismissed.

It downloads on the CURRENT standing whether or not the alignment gate is passing. The level records
how far the work had gone, not permission to continue.

TIPS & SHORTCUTS

Level 2 downloads on the current standing, gate passing or not.
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PHASE 02 · FINDING MISSING REFERENCES Step 13 of 22

13 Annotation builds in order
Seven stages, then your text lights up

app.thesiscitationlab.ai

Annotation runs seven ordered stages — annotated paper, annotated bibliography, pre-computing, link
enrichment, verification, exports, email — each needing the one before it. The checklist shows exactly
where the run is, and if a run is interrupted it says so and offers to complete the rest.

The annotated paper underneath shows your own text with every citation highlighted and colour-coded by
verdict: in bibliography, found or enhanced, questionable, not found, unknown year, orphan.

TIPS & SHORTCUTS

The seven stages run in order — each needs the one before it.
An interrupted run says so and offers to complete the rest.
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PHASE 02 · FINDING MISSING REFERENCES Step 14 of 22

14 Citation run summary
Click any citation for its full story

app.thesiscitationlab.ai

Clicking a highlighted citation opens its full reference plus a step-by-step account of how it was handled —
what Review & AI corrected, what cross-check accepted and by which method, where Verify & Edit
located it, and what link validation attached.

That trail is what makes a claim defensible: you can show not only that a reference is correct, but how it
was established.

TIPS & SHORTCUTS

The run summary is what makes a reference defensible, not just correct.
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PHASE 02 · FINDING MISSING REFERENCES Step 15 of 22

15 Annotated bibliography
Every reference, annotated and linked

app.thesiscitationlab.ai

Every reference shows its state — found, fixed, replaced or still missing — with the replaced line struck
through beneath it, so the change is visible, not silent. Verified link chips open the specific paper, never a
search page.

What cannot be verified says so: an unverifiable badge is a report, not a hiding place. Orphans sit in their
own section at the end — excluded from export, never lost.

TIPS & SHORTCUTS

A verified chip opens the paper itself, never an engine search page.
Orphans are excluded from export but never lost.
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PHASE 02 · FINDING MISSING REFERENCES Step 16 of 22

16 Format & Export
The updated thesis, and its companions

app.thesiscitationlab.ai

Export produces the updated thesis — accepted replacements reflected in-text, the old reference list
replaced in place by the validated bibliography, appendices intact — as both Word and PDF.

Alongside it: the references bibliography as its own Word file, and the colour-grouped annotated
references — green found or enhanced, purple questionable, red not found — carrying the same verified
links as the annotated paper. The Level 3 report issues here.

Word and PDF are auto-saved to Past reports when validation completes; the buttons download any time.

TIPS & SHORTCUTS

Word and PDF auto-save to Past reports when validation completes.
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03
PHASE 03

Updating references
Refresh ageing references to their current editions: lock in
what to update, review link-verified successors, then
annotate and export.

Extracts

Replacement search

Finalise

Annotation

Export



PHASE 03 · UPDATING REFERENCES Step 17 of 22

17 Extracts — the update pool
Eligible references bucketed by age

app.thesiscitationlab.ai

Taking the Update path from Match brings every matched reference into the eligibility view, bucketed by
the age of the work each citation points to. Citations aged five years or more form the default update pool
— browse any bucket and lock in exactly what you want refreshed.

Each extract shows the citation in its own paragraph of your thesis, with a notes box for topic hints or
preferred sources to steer the search. Locking in HOLDS the credits; they are captured only when the
search delivers.

Citations without a bibliography entry are excluded and named: updating replaces references, it cannot
locate missing ones — that is the Find path's job.

TIPS & SHORTCUTS

Locking in HOLDS credits; they are captured only when the search delivers.
Citations with no bibliography entry are excluded and named.
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PHASE 03 · UPDATING REFERENCES Step 18 of 22

18 The replacement search
Recent, validated candidates — streamed live

app.thesiscitationlab.ai

The Ref[In] AI Replacement Finder searches the academic engines for recent, link-verified successors to
each locked-in reference, and every engine reports its own live status as it works. Two search passes per
citation are included at no extra charge.

Every candidate arrives with verified identifiers, a match strength and a written why — nothing replaces
your reference until you approve it. Pause at any point; what has been delivered is kept.

TIPS & SHORTCUTS

Two search passes per citation are included at no extra charge.
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PHASE 03 · UPDATING REFERENCES Step 19 of 22

19 Finalise the updates
Approve, reject, or keep the original

app.thesiscitationlab.ai

Each proposal is settled explicitly: approve the replacement, reject it, or keep your original — singly, or in
bulk by match strength. The search-engine breakdown shows which databases earned their keep: queries
made, candidates returned, and how many became your chosen replacement.

Citations with no matching reference are named rather than quietly skipped — updating cannot invent a
reference that was never in your bibliography.

Annotation opens only when the paper stands at zero missing and zero orphans — the same alignment
law as the Find path.

TIPS & SHORTCUTS

Approve in bulk by match strength, or settle each proposal on its own.
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PHASE 03 · UPDATING REFERENCES Step 20 of 22

20 Annotated paper & references
Every update visible, never silent

app.thesiscitationlab.ai

The annotated paper highlights every updated citation in context, and the annotated references show the
replaced line struck through beneath its successor — the change is visible, not silent.

Each reference carries its own run summary: what Review & AI corrected, how cross-check paired it, how
old the work was, what the update proposed and what link validation could confirm.

TIPS & SHORTCUTS

The replaced line is struck through beneath its successor — the change is never silent.
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PHASE 03 · UPDATING REFERENCES Step 21 of 22

21 Export the updated thesis
Your document, current references

app.thesiscitationlab.ai

Export rewrites the updated citations and bibliography entries into your document in your chosen style,
alongside the full annotated outputs and the Level 3 report.

Run both paths on one session — find first or update first. The shared session carries every settled
decision across.

TIPS & SHORTCUTS

Run both paths on one session; the shared session carries every settled decision.
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PHASE 03 · UPDATING REFERENCES Step 22 of 22

22 Fifteen citation styles
Detected from your document, switched in one click

app.thesiscitationlab.ai

APA 7, MLA 9, Chicago 17 author-date, Chicago 18 notes & bibliography, Harvard, IEEE, Vancouver,
OSCOLA, ACS, AMA 11, Turabian 9, Nature, CSE 9, Bluebook and AGLC 4 — the style is detected from
your own document and shown as the selection.

The choice governs the annotated bibliography, the citation popups and every export file. Switching
restates them all from the structured data — formatting is applied, never string-rewritten — and two
changes per session are included.

TIPS & SHORTCUTS

Two style changes per session are included.
Switching restates every output from structured data — never a string rewrite.
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FEATURES UP CLOSE

What's actually on screen
A closer look at the details that make each step fast and trustworthy — cropped straight from the live tool.

The dock folds away
One tap folds the floating panels flush with the edge; another
brings them back — the workspace stays yours.

Ref[In] AI cleanup
Advisory normalisation of messy in-text forms, with the cost,
your balance and the runs left stated before you press.

De-dup with drag-to-reorder
One entry per source; the de-duplicated panel counts unique
citations, and the order you drag persists into export.

The alignment audit
Weak-evidence pairs — bare markers, mixed styles,
contested references — are re-read and corrections
proposed.

Level 1 Ref[In] Report
The deterministic audit as a PDF or a shareable link — the
organising phase, certified.

The Ref[In] Score
A referencing-quality measure on a fixed scale, with the two
numbers behind it — not a similarity score, and never a
finding of misconduct.
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FEATURES UP CLOSE

More on-screen detail
A closer look at the details that make each step fast and trustworthy — cropped straight from the live tool.

The activity summary
Every metric of the run — extracted, matched, missing,
orphaned, questionable, screened — stated in one table.

The conservation ledger
The report reconciles what entered against what left — and
an unaudited ledger is reported as unaudited, never as
balanced.

Fixed score bands
Excellent to Critical on a fixed scale, so two reports — or the
same thesis at two levels — compare directly.

Your personal library first
Upload PDFs, DOCX or BibTeX — your own sources are
searched before the internet, and the toggle is yours.

Six engines before AI
Crossref, OpenAlex, Semantic Scholar, PubMed, Google
Scholar and Google Books verify a citation is genuinely
missing before any AI judges.

The search, streamed
Every citation shows its own status as the run works —
queued, searching, settled — with the worker's log beside it.

CitationLab Product Guide thesiscitationlab.ai 24



FEATURES UP CLOSE

More on-screen detail
A closer look at the details that make each step fast and trustworthy — cropped straight from the live tool.

Context replacements
Where the cited work does not address the passage, a
replacement is proposed for that sentence — to pick or
reject, never applied for you.

Evidence, and a written why
Every proposal carries its verified identifiers and the
reasoning — including why your original could not be
confirmed.

Which engine earned its keep
Queries made, candidates returned and how many became
the chosen reference — per database, for the run you just
paid for.

Seven stages, in order
Annotated paper, bibliography, pre-compute, links,
verification, exports, email — each needing the one before,
with the run's position shown.

Validation says where it stands
How many references carry a verified direct link, what is still
running, and when the files refresh next.

Annotated references
Colour-grouped tables — green found or enhanced, purple
questionable, red not found — with the replaced line struck
through beneath its successor.
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FEATURES UP CLOSE

More on-screen detail
A closer look at the details that make each step fast and trustworthy — cropped straight from the live tool.

Verified link chips
A chip opens the specific paper, never an engine search
page — a DOI or a reputable direct link, or nothing at all.

Unverifiable says so
Where no trustworthy link exists the entry is badged
unverifiable and title-search links are shown instead — a
report, not a hiding place.

Fifteen citation styles
APA 7 to AGLC 4, detected from your own document and
switched in one click — the annotated bibliography, popups
and every export restate together.

The style governs every output
One choice drives the annotated bibliography, the citation
popups and every export file — applied from structured data,
never string-rewritten.

Your thesis, truly updated
Accepted replacements reflected in-text, the old reference list
replaced in place by the validated bibliography, appendices
intact.

Every output, its own file
Updated thesis in Word and PDF, the references
bibliography, and the colour-grouped annotated references
— downloadable any time.
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FEATURES UP CLOSE

More on-screen detail
A closer look at the details that make each step fast and trustworthy — cropped straight from the live tool.

Lock in — credits are held, not spent
Choose exactly which ageing citations to refresh. Locking in
HOLDS the credits; they are captured only when the search
delivers.

Six engines, an AI finder, and your library
The update search runs the same engines as Find Missing,
with your personal library first and two search passes per
citation included.

Every engine reports its own status
The replacement search streams live — each database
shows what it is doing, and the run can be paused without
losing what it delivered.

Approve in bulk, by strength
Approve all, reject all, approve strong and moderate, or reject
weak matches — with the engine breakdown behind the
numbers.

Each reference carries its run summary
Review & AI, cross-check method, the age of the work, what
the update proposed, and what validation could confirm —
per reference.

Missing and orphan, named
Citations with no reference and references never cited are
listed explicitly — updating replaces references, it cannot
invent them.
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FEATURES UP CLOSE

More on-screen detail
A closer look at the details that make each step fast and trustworthy — cropped straight from the live tool.

Sessions save themselves
Milestone saves at cross-check, at Finalise and when exports
are built — each replacing the last, reopenable read-only to
re-export.
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Get Started
Create a free account, confirm your email, and run a real extraction-through-export pass before
you buy a credit pack. Uploads stay private and are never used to train AI.

GET IN TOUCH

Office Dreamdrive Digital FZE, 902, NBD Bank Building,

Nakheel, Ras Al Khaimah, UAE

Call / WhatsApp +971 52 414 8298     ·     Mon–Fri, 9am–5pm GST

General admin@thesiscitationlab.ai

Support support@thesiscitationlab.ai

Sales & teams sales@thesiscitationlab.ai

Web thesiscitationlab.ai

CitationLab is a hosted SaaS product by Dreamdrive Digital FZE.

AI is advisory only — every correction is validated and human-approved.


